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SUGATSUNE AMERICA,  INC.

Dear Friends and Valued Customers,

As many of you are aware, Japan experienced a devastating earthquake and

tsunami on March ll, 201 I which led to many tragtc deaths. The

devastation of the damages has spread to nearby nuclear energy plants,

resulting in widespread power outages.

Our priority is on the safety and well being of all employees and their
families. Thankfully, Sugatsune Japan's employees and infrastructure are

secure.

Sugatsune Japan has been implementing extra precautions in shipping
procedures despite the limited power and rolling blackouts. The employees
have been working overtime and weekends to accomrnodate our customers'

needs.

Sugatsune America is shipping available stock out of our Carson' CA
facility on time. Scheduled shipments coming from Sugatsune Japan are

expected to arrive with minimum delay. We will promptly update our

customers if there are any delays that occur to ongoing and new production.

We would like to thank you for your continued concern and support.

Sincerely,

Sugatsune America, Inc.
Eddie Kawai
Vice President

1B101 Savarona Way, Carson, CA 90746
(310)329-6373 / (800)562-5267 Fax: (310)329-0819

www.sugatsu ne. com


