March 25, 2011

Dear Valued Customer:

In light of the current earthquake and tsunami crisis in Japan, we would like to
inform you that we at Shepherd Caster Corporation foresee no immediate impact to
the delivery of your orders.

As a domestic manufacturer and global source provider we are well equipped to

avoid any delays. We will continue to provide you with on-time deliveries of our
superior quality product and world class service.

Best regards,

Jeremy Brault
Global Sales Manager

Shepherd Caster Corp.
203 Kerth Street
St. Joseph, M| 48085

Ph: 800-253-0868
Ph: 269-983-7351
Fax: 269-983-3091
Info@shepherdcasters.com
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