
March 25,201.1.

Dear  Va lued  Cus tomer :

I n  l i gh t  o f  t he  cu r ren t  ea r thquake  and  t sunami  c r i s i s  i n  Japan ,  we  wou ld  l i ke  t o

i n fo rm you  tha t  we  a t  Shephe rd  Cas te rCorpo ra t i on  f o resee  no  immed ia te  impac t to

the del lvery of  your  orders.

As  a  domes t i c  manu fac tu re r  and  g loba l sou rce  p rov ide r  we  a re  we l l  equ ipped  to

avo id  any  de lays .  We  w i l l  con t i nue  to  p rov ide  you  w i th  on - t ime  de l i ve r i es  o f  ou r

supe r i o r  qua l i t y  p roduc t  and  wor ld  c l ass  se rv i ce .

Best  regards,

Jeremy Brau l t
G loba l  Sa les  Manager

Im.
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Shepherd Caster Corp.
203 Kerth Street
St. Joseph, Ml 49085

Ph: 800-253-0868
Ph: 269-983-7351
Fax: 269-983-309 1
I nfo@shepherdcasters.com
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