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March 29, 2011

TO OUR VALUED CUSTOMERS AND BUSINESS PARTNERS

This message serves as our assurances to you that Rotor Clip’s supply chain for the
production, finishing and packaging of our goods is functioning normally despite the
terrible crisis in Japan. We are running at our usual capacity and we anticipate receipt of
critical materials as scheduled.

If your supply chain has been disrupted by events in Japan, you are encouraged to
contact Rotor Clip for any pressing needs you may have for our products. We have
expressed our support to our contacts in Japan, both customers and competitors, to
provide the necessary products to keep their operations functioning until they have had a
chance to recover.

Our thoughts and prayers are with the Japanese people at this time of crisis; may their
suffering be eased by the support of the world community, and their towns and cities
rebuilt as quickly as possible.
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