Friday, May 25, 2018

Dear Valued Customer:
Today marks a new day for Pentair Electrical as they officially become nVent! As nVent, the organization
will bring a laser-focus on connection and protection to customers, employees, partners and
shareholders.
Following the separation from Pentair, nVent will be a $2.1 billion global company that provides
enclosures, electric heat tracing solutions, complete heat management systems, and electrical and
fastening solutions. For more than a century, their inventive products have provided solutions to
customers like you. They invent. They innovate. It’s their legacy. Hence the name: nVent.
Their mission reflects this: “We believe that safer systems ensure a more secure world. We connect and
protect our customers with inventive electrical solutions.”
You likely will associate nVent with one of their prominent product brands: nVent CADDY, ERICO,
HOFFMAN, RAYCHEM, SCHROFF and TRACER. These will be their principle brands, going forward.
Products with other brand names, such as nVent CALMARK and BIRTCHER, will continue to be
promoted and sold, as they are brands trusted by global customers. Further, product names such as
nVent CADDY Rod Lock, nVent RAYCHEM TraceTek and hundreds of others will remain in the product
portfolio.
So why the spinoff from Pentair? Being a separate company means nVent will be highly focused on
helping customers connect and protect their electrical systems in facilities where the cost of failure is high
and electrical performance is crucial. A singular focus will more efficiently and seamlessly help enhance
productivity and reduce cost of ownership by simplifying installation and minimizing downtime.
Though a new company, nVent is not a new organization. The separation from Pentair means the new
growth-focused company begins with well-established Win Right values and a robust culture. Their 9,000
employees around the world look forward to strengthening their innovation, velocity and customer-first
teamwork.
What that means to you is no disruption in the products you purchase from us, the price you pay or the
people who support your business.
If you have questions or concerns, please contact your local sales rep or feel free to contact me.

Welcome to nVent video

Best regards,
Charles Gerry
DB Roberts
General Manager
800-773-5288
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